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]SUNY Adirondack Financial Aid Office
640 Bay Road, Queensbury, NY 12804-1445| 518.743.2223 | finaidoffice@sunyacc.edu

Student Banner 9
Banner is the college’s student information system. Here you can obtain your login information, register for courses, print class schedules, review and accept your financial aid, find the necessary access information for the campus wireless network and check your paystub if you are a student employee.
To log into Banner, you will go through the MYSUNYADK student portal (https://www.mysunyadk.com/) using your Network ID and password. Then select the Banner link from the menu at the top of the page.
[image: A screenshot of the mySUNYADK student portal homepage.]



Additional information about your SUNY Adirondack accounts is available via the SUNY Adirondack technology page (https://www.sunyacc.edu/technology) of the website.

Navigating the Financial Aid Section in Student Banner 9
The Financial Aid Section is organized into a series of tabs that guide you through the information and actions you may need to take. Choose the award year you want to view from the dropdown menu on the top right. Click through the tabs to review your information and complete any necessary steps. Pay attention to outstanding requirements, notifications and/or alerts, which will guide you to what is needed. 

1. Accessing the Financial Aid Dashboard
2. Home 
3. Award Offer 
4. Financial Aid History
5. Resources
6. Notifications
7. Satisfactory Academic Progress (SAP)
8. College Financing Plan
9. Tips

[bookmark: Accessing_the_Financial_Aid_Dashboard]1. Accessing the Financial Aid Dashboard
· After logging in, select “Financial Aid” from the Student Services menu (https://banner.sunyacc.edu/StudentSelfService/ssb/studentCommonDashboard).
               [image: Screenshot of Student Services menu on Banner dashboard
]
[bookmark: Home]2. Home 
· Select the correct award year from the dropdown menu.
· Review any unsatisfied or satisfied requirements.
· Complete required actions as prompted. Contact Financial Aid (finaidoffice@sunyacc.edu) with questions.
[image: Screenshot of the  Home tab in Financial Aid section
]

[bookmark: Award_Offer]3. Award Offer 
· View your Expected Enrollment Status, Student Aid Index (SAI), Cost of Attendance (COA), Award Offer, and Net Cost.
· Accept, decline, or accept a partial amount of your federal loans:
· To accept all, click “Accept Full Amount of All Awards.”
· To accept/decline by fund, use the appropriate buttons.
· To accept a partial amount, enter the amount in the provided field.
· Remember: Awards are typically split evenly between Fall and Spring semesters unless enrolled for only one semester.
               [image: Screenshot of the Offer tab screen, showing Expected Enrollment Status, Housing Status, and Student Aid Index.
]
               [image: Screenshot of Loans section in the Offer tab with the drop down menu under Take Action open. The options, Accept all, Decline all, and Modify are nested inside the drop down menu. ]


[bookmark: Financial_Aid_History]4. Financial Aid History 
· Select an award year or “all years” to see your financial aid history, including loans, grants, and other awards received previously.
     [image: A screenshot of the Financial Aid History tab. ]
[bookmark: Resources]5. Resources 
· Review the terms and conditions for your financial aid.
     [image: A screenshot of the Resources tab under Financial Aid screen]




[bookmark: Notifications]6. Notifications 
· View important messages from the financial aid office, such as requests for additional information or updates about your financial aid.
       [image: A screenshot of the Notifications  tab under Financial Aid screen]
[bookmark: Satisfactory_Academic_Progress]7. Satisfactory Academic Progress (SAP)
· Check your SAP status to ensure you remain eligible for financial aid.
· Review detailed SAP policy information if needed.
· Submit a financial aid appeal form (https://sunyacc.edu/admissions-aid/financial-aid-and-scholarships/financial-aid-forms) if your financial aid eligibility was lost.
                   [image: A screenshot of the Satisfactory Academic Progress  tab on the Finical Aid screen.]


[bookmark: College_Financing_Plan]8. College Financing Plan
· Review a summary of your financial aid offers compared to the estimated cost of attendance.
· Note: This is not your actual bill. For actual costs, check your student account or billing section.
· Print a copy if needed.
                  [image: A screenshot of the College Financing Plan  tab on the Finical Aid screen.]

[bookmark: Tips]9. Tips
If you have any questions about navigating Banner, please contact:
· Financial Aid: finaidoffice@sunyacc.edu for questions related to financial aid
· Student Success: advising@sunyacc.edu for questions related to registration or schedule
· Help Desk: help@sunyacc.edu for questions/issues related to account access
· Student Accounts: studentaccounts@sunyacc.edu if you have questions about your bill or a hold on your account.
Always check for unsatisfied requirements - they can delay your aid.
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As we process your financial aid application for the award year you will be able to use thel
track of your application status.

o Atthe top of this page, you will see several tabs where you can review the overall status of your financial aid

application. On this HOME page, you should check for any unsatisfied requirements that may prevent us from fully
processing your application.

* Some awards (such as a Federal Loan(s)) will require that you accept the award offer(s) on the Offer tab.

Student Requirements @

(@ Noactions are required at this time.
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View Disbursement Schedule

Expected Enrollment Status @ Housing Status ®
3/4 Time Off Campus
Student Aid Index $4,844.00

A number used by your school to calculate the amount of federal student aid you are eligible to receive. It is based on the financial information provided in your Free
‘Application for Federal student Aid(the FAFSA). This is not the amount of money your family will have to pay for college, nor is it the amount of federal student aid you
willreceive.
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Type
Federal Direct Loan - Sub

Federal Direct Loan - Unsub

Additional Payment Options

Other Resources ®

Fall 2023

$1,750.00

$1,000.00

$2,750.00

Spring 2024

$1,750.00

$1,000.00

$2,750.00

Amount

$3,500.00
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$5,500.00

Add/
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All Years

$17,939.00
2024-25 Award Year period Accepted @ paid @
2023-2024 Award Year 05/20/2024 - 08/16/2024. $1,849.00 $1,849.00
09/04/2024 - 12/19/2024 $3,698.00 $3,698.00
01/21/2025 - 05/09/2025 $3,697.00 $3,697.00
$9,244.00 $9,244.00
2024-2025  Federal SEOG Grant 09/04/2024 - 12/19/2024 $500.00 $500.00

01/21/2025 - 05/09/2025 $500.00 $500.00
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Terms and Conditions

TERMS AND CONDITIONS GOVERNING YOUR FINANCIAL AID

Federal financial aid guidelines require that you acknowledge receipt of the following information each academic year. Please read the following
carefully; once reviewed, click the “SUBMIT” button to acknowledge that you have read and understand this information.

When you accept your financial aid at SUNY Adirondack you agree and understand the following;

« The Financial Aid Office uses email to direct students to Banner for online records access. Information related to your financial aid status,
requests for required documents, your award information and your satisfactory academic progress status can be found there.

* Youmust accepudeciine your aid electronically. You understand that you can contact the Financial Aid Office regarding alternative methods
of communication; and that you can rescind your permission at any time by contacting the Financial Aid Office.

* You authorize SUNY Adirondack to apply any federal (Title IV) funds received toward non-institutional charges including but not limited to.
parking permits/fines, program specific fees, fees for lost or damaged equipment/property, etc. If you do not authorize SUNY Adirondack to pay
these charges with your financial aid, you will be responsible for paying all non-institutional charges

* You may receive aid from only one school each semester.
« You are responsible for all charges incurred on your account. You are responsible for cancelling your registration if you choose not to attend.

* Your financial aid award is based on full-time enrollment. Your aid will be adjusted based on your actual enrollment.
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(@ NoMessages or Withdrawal Information is found.
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(@ NOT MEETING MINIMUM SATISFACTORY ACADEMIC PROGRESS (SAP) CRITERIA FOR FINANCIALAID A
Based on your current Satisfactory Academic Progress (SAP) status, you are currently ineligible for financial aid. You

must first regain your eligibility in order to receive any federal and/or state financial aid. The SAP policy can be found
in the College Catalog or the Financial Aid section of our website; Financial Al

If you believe there are sufficient mitigating circumstances that may have affected your academic standing, you
should complete a SAP Appeal Request which you will find online at Financial Aid Forms.

SAP Status @
Effective Term SAP Status
Fall 2025 Earned credits not meeting min
Spring 2025

Meeting federal SAP
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Information about the Cost of Attendance and aid that you have been awarded is provided below. The college financing plan is a standard format
prescribed by the U.S. Department of Education which allows you to easily compare your awards and costs between muttiple higher education
institutions (if applicable).

SUNY Adirondack

% | | Undergraduate College Financing Plan
b

Estimated Cost of Attendance 2024-2025

On Campus Residence Off Campus Residence
Tution and fees 38,566

Housing and Food 8010

Books and supplies $2250

Transportation 51,350

Other education costs 2772

Estimated Cost of Attendance $22.948/yr

Student Aid Index

Based on FAFSA $-1,500/ yr
As calculated by the Department of Education and/or the insttution using a formula prescribed by law

Based on Institutional Methodology siyr

Used by many private institutions in addition to the FAFSA.
PP
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You have been logged in.

PACKLIFE EVENTS

Jsaint Lawrence fishing Excursion
JFrom Monday, June 2,2025 12:00 PM to Wednesday, June 4, 2025 1:00 PM EDT at Cape Vincent NY.

« Students in fully online (ON) courses may preview.their courses in Brightspace.

We are pleased to announce the implementation of Book Smart, a program through Barnes & Noble starting in Fall 2023.Ti
receive your required textbooks on or before the first day of class. The cost will be only $29 per credit hour which will be apt
s expected to produce an estimated savings of 30-35%! You will have the ability to opt out if you choose.

Check out this short video and view the FAQs.

Boo K s M A RT Stay tuned - more information will be sent to your Wolfmail account with simple instructions on how to confirm your partici

Everything You Need to Succeed

Yy o e o oHcceed  Questions? Please contact Nancy Giard: giardn@sunyacc.edu

MY ACADEMICS
Questions or concerns? Contact registrar@sunyacc.edu or advising@sunyacc.edu.

Major Overall GPA Credits Earned/Attempted

Undeclared Major Not Available 0/0
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